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his index consists of two parts—a subject index 

and an author index. The following regular sec- 
tions or features of Hospitals have not been indexed: 
Book Reviews, Calendar of Meetings, Deaths, Equip- 
ment and Supply Review, Personnel Changes. 


Subject Index 


A 


ABORTION 
Abortion: public opinion pendulum swings back. (Phillips) 
Nov 16-83 


ACCREDITATION PROBLEMS 
Emphasis on delineating clinical privileges. (Affeldt) Sep 16-44 
Equivalency concept. (Affeldt) May 16-37 
Monthly testing of emergency generators. (Affeldt) June 16-58 
Newly revised emergency services standards. (Affeldt) Apr 


Pilot survey process to be implemented: pathology and medi- 
cal laboratory services. (Affeldt) Nov 16-47 


PSRO pilot project. (Affeldt) Jan 16-32 
ADMINISTRATION 


ACHA leader emphasizes competency and planning. (Koncel) 
Nov 1-111 

Breaking the bottleneck: the administrator as delegator. 
(Friedman) Feb 1-71 

Hospital administrators face stiff competition in job market. 
(DeWitt) Oct 16-61 

Management effectiveness: there’s more to it than people 
shuffling. (Bennett) Dec 1-95 


Management structure review results in program consolida- 
tion. (Pence and Kunsa) Mar 1-58 
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Planning: it takes a sense of survival. (Sacks) Apr 16-101 
Responsibility! Decision making! Power!—aw shucks, (letter) 
(Heinze) May 16-14 


ADMINISTRATIVE PROFILES 

Applications of economies of scale is selective in hospitals. 
(Michela) July 1-32 

Charges follow costs. (Michela) Aug 1-44 

Cost increases vary from region to region. (Michela) May 1-30 

Deductions from revenue. (Michela) Feb 1-26 

Impact of community size on selected hospital indicators. 
(Michela) Apr 1-28 

Little variation seen in statistics according to hospital owner- 
ship mode. (Michela) Mar 1-30 

Numerous productivity indicators analyzed. (Michela) Dec 
1-32 


Patient charges: variations on a theme. (Michela) June 1-32 
Uncontrollable cost factors. (Michela) Jan 1-28 


ADMITTING AND DISCHARGE 
Emergency department key factor in hospital admissions. 
(Kessler and Wilson) Dec 16-87 
Hospital planning can cut risks of admitting prisoner patients. 
(Conwell) Nov 16-105 
System cuts red tape for patients from admission to discharge. 
(Testolin and Byers) Sep 1-107 


ADVERTISING 


Ads explain hospitals’ side of cost story. (idea forum) Jan 1-14 


AGED 
~~ pee you shrink may be your own. (Cunningham) May 
-105 
Landscaped campus site humanizes life for the elderly. 
(Smart) Oct 16-75 
Mobile center links providers with isolated senior citizens. 
(Stuart and Mackey) Jan 1-101 


ALCOHOLISM 
Director of alcoholism treatment center urges hospitals to 
open their doors. (Ellis) Nov 16-117 
Hospital-based drinking drivers program established in South 
Bronx. Sep 1-: 


AMBULATORY CARE 

Ambulatory care: current problems center around organiza- 
tion and management. (Redmond) Apr 1-58 

Ambulatory care survey paves way to the future. (Zilm and 
others) June 1-79 

Ambulatory surgical center lowers costs, not services. (Kon- 
cel) Oct 16-101 

Emergency/outpatient satellites serve as rural outposts. (Plant 
and Ames) Mar 1-87 

Mobile center links providers with isolated senior citizens. 
(Stuart and Mackey) Jan 1-101 

Small firms look to hospitals for occupational health services. 
(Plant) Mar 16-135 

Teaching hospital nurtures growth of community oncology 
clinics. (Plant) Mar 16-21 


AMERICAN HOSPITAL ASSOCIATION 

AHA suit contests directive on audits for free services. (news) 
July 16-20 

Directory of offices, trustees, councils, and committees for 
1978. Jan 1-47 

New AHA officer sees humanism as first goal. (Appelbaum) 
Nov 1-81 

The 1978 convention in review. (Appelbaum and Friedman) 
Oct 1-121 

Program for the 77th annual AHA convention. Aug 1-107 
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AMERICAN MEDICAL ASSOCIATION 


AMA House backs expanded cost awareness while new presi- 
— oo fee challenge. (news) (Appelbaum and Grayson) 
uly 16-17 


ANESTHESIA 
Despite equivoral data, activity to curb waste gases mounts. 
(Plant) Jan 1-93 


ARCHITECTURAL ACCESSIBILITY 


Barrier-free design reflects spirit of the law. (Rees and Burch) 
Feb 16-121 


AUDIOVISUAL AIDS 
Health center streamlines use of audiovisual aids. (Brantz) 
Sep 1-81 


AUXILIARIES 
Voluntarism: much done, little published. (Bryant) Apr 1-164 


B 
BIOETHICS 


Does biomedical research need an artificial watchdog? (Hales) 
Aug 1-176 

Medical technology raises moral and ethical issues. (Fiynn) 
Nov 16-70 


BLUE CROSS-BLUE SHIELD 


Evolution will be key to changes in new national insurers’ 
group (interview) (McNerney) Feb 1-60 


Cc 


CANCER CARE 
Testing hospital nurtures growth of community oncology clin- 
ics. (Plant) Mar 16-21 
Various experts work to shape computerized tumor registry. 
(Priest and others) Jan 16-69 


CAPITAL CLOSE-UP 

David A. Stockman. Aug 1-40 

Health planning chief foresees more support for planning 
process. (interview) (Cain) Mar 1-54 

Iowa senator champions the cause of rural America. (Les- 
parre) Jan 16-61 

Ohio congressman has keen grasp of health care issues. 
(Rittinger) June 1-65 

Outgoing PSRO head sees solid future for peer review. (Bern- 
stein) Dec 1-103 

Rep. Douglas Walgren. (Bernstein) July 16-44 

Rep. Edward J. Markey. May 16-66 

Rep. Edward R. Madigan. (Jahns) Feb 1-33 

Rep. Henry A. Waxman. Sep 16-55 

Rep. James G. Martin. (Jahns) Apr 16-65 

Rep. James T. Broyhill. (Bernstein) Mar 16-36 

Rep. Marc Marks. (Bernstein) Oct 1-43 

Rep. Otis G. Pike. (Jahns) Feb 16-81 

Rep. William R. Cotter. (Jahns) May 1-44 

Sen. Dennis DeConcini. (Bloom) Nov 1-46 

Sen. John H. Chafee. (Bernstein) Jan 1-35 

Sponsor of Texas health laws brings expertise to Congress. 
(Rittinger) July 1-24 


CAREER CHOICE 
Inner-city teenagers test their career goals in hospitals. 
(Plant) Jan 16-91 


CATHOLIC HOSPITAL ASSOCIATION 


Political activism call, surprise resignation stir Catholic Hos- 
pital Association meeting. (news) July 1-17 


CENTRAL SUPPLY 
Central service guidelines present challenges for in-house 
packaging. (Belkin) Nov 1-146 
Guidelines to assist hospitals in the use of ethylene oxide. 
(Runnells) May 1-119 
Quality control procedures improve sterilization process. 
(Schroeder) Jan 16-77 


CHAPLAINCY 


— and staff favor night ministry program. (Murr) Sep 
16-72 


CHILD ABUSE 
Child abuse: hospital team and public agencies help patients 
and parents. (Cael) Nov 16-135 
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COMMUNITY RELATIONS 

Community health education fostered by hospital program. 
(Sheffield) Oct 1-113 

Hospitals’ community projects benefit students, parents. (idea 
forum) Dec 1-30 

Joint planning—how a hospital and a city carried it off. 
(Seaver and Dwyer) Sep 16-67 

Planning with the community in mind can prevent hospital 
closings. (Pleines and Williams) Dec 1-87 


COMPUTERS 
Computerized systems cut dietary department’s costs. (Hart) 
Dec 16-123 
Information systems: in the cost containment battle. (Veazie) 
Apr 1-105 
Various experts work to shape computerized tumor registry. 
(Priest and others) Jan 16-69 


CONFIDENTIALITY 
Confidentiality issue raised concerning patient information. 
(Welch) Feb 16-46 
Court determines that PSRO data must be given to consumer 
organization. (Welch) June 16-16 
Who says hospitals may use records as they see fit? (letters) 
Feb 16-72 


CONTINUITY OF PATIENT CARE 
Continuing health care: attention turns to day care and hos- 
pital services. (McNamara) Apr 1-79 
Patient transfer form provides continuity of care. (Nerland) 
Oct 1-151 


COST CONTAINMENT 

AHA annual meeting sets constraint of rising health care costs 
as 1978 goal. (news) (Olsen) Mar 1-17 

AHA staff mobilizes to gain hospitals’ support for the volun- 
tary effort. July 1-64 

Aggressive utilization review shortens stays, lowers costs. 
(Wymelenberg) May 1-75 

All states now organized to move forward in the voluntary 
effort. July 1-68 

Cost awareness display promotes cost containment. (idea for- 
um) Oct 1-28 

Cost containment: everybody’s bandwagon. (Schaeffer) Apr 

Cost containment issue brought to suppliers’ door. (news) 
(Schechter) Mar 16-20 

Cost improvement program generates major savings. (Peter- 
son) July 1-83 

Creativity and hospital costs: it’s all in the approach. (La- 
mont) Oct 1-93 

Health association executives issue appeal for voluntary cost 
control program support. (special report) Feb 1-24a 

Health care cost control will affect total U.S. economy. (Rab- 
kin) June 1-58 

Health care cost dilemma described as better suited to volun- 
tary solutions. (news) (Richards) Jan 16-17 

Hospitals in Utah reduce costs, improve use of facilities. 
(Aland and Walter) Mar 16-85 

Human values vs. political and economic realities. (Tibbitts) 
Apr 16-93 

Hospitals seek to share ECG systems. (Friedman) July 1-99 

Informed, involved employees aid hospital's cost control pro- 
gram. (Branson) July 1-75 

A legislator’s view of the voluntary effort. (Rostenkowski) 
Dec 16-68 

McMahon praises progress of voluntary effort. (Jahns) Feb 
16-24 

Physicians have real stake in voluntary effort. July 1-60 

Regional task force aligns health groups against rising costs. 
(Drake) July 1-93 

Synopsis '78—hospital cost containment stalled; few health 
bills pass. (Lesparre) Dec 16-59 

Voluntary effort: a new spirit of cooperation. (editorial) July 
-55 

Voluntary effort: accepting the challenge. July 1-56 

Voluntary effort: hospital corporations fully involved, Brom- 
berg says. July 1-62 

Voluntary effort—lIllinois: armed and ready to go. July 1-72 

Voluntary effort was inevitable, head of FAH says. (inter- 
view) (Bromberg) Apr 16-87 
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COST WATCH 

Because of you, it’s working! Sep 1-36 

Hospital shows that it cares about costs. Dec 1-46 

The hospital numbers game: a map through the statistical 
maze. (Tway) Aug 1-67 

This is the start of something big. July 1-52 

er effort is collection of individual contributions. Oct 
1-6 


The voluntary effort is working. (Nesbitt) Nov 1-74 
COSTS AND COST ANALYSIS 


See also: Administrative profiles 

AHA indexes: increase in hospital cost reflects inflation and 
hospital utilization. (Tway) Oct 1-70 

AHA indexes: three factors affect hospital cost equation. 
(Tway and Hai) Dec 1-53 

AMA commission report on health care costs addresses phy- 
sicians’ responsibilities. (news) (Appelbaum and Grayson) 
Jan 1-17 

Ads explain hospitals’ side of cost story. (idea forum) Jan 1-14 

Diagnostic testing as a cost factor in teaching hospitals. (Garg 
and others) July 16-97 

Trends in personnel expenses. (Andreoni) Nov 16-59 

Utilization affects cost equation. (Tway) Nov 1-60 

What’s good for General Motors. (Cunningham) Aug 16-75 


CREDIT AND COLLECTION 


Credit policy for patient accounts must suit hospital’s objec- 
tives, community role. (Johnson) July 1-50 


D 
DEMAND FOR HEALTH SERVICES 


Curbing the nation’s appetite: the case for controlling de- 
mand. (Phillips) May 1-68 


DESIGN AND CONSTRUCTION 

Ambulatory care survey paves way to the future. (Zilm and 
others) June 1-79 

Barrier-free design reflects spirit of the law. (Rees and Burch) 
Feb 16-121 

Careful planning can reduce cost problems in hospital con- 
struction. (Taylor) Feb 16-97 

Codes, regulations and compliance: a never-ending dilemma. 
(Sprague) Feb 16-90 

Compliance with 504 regulations need not require costly reno- 
vation. (Rees and Gary) May 16-78 

ae manager can reduce costs, frustrations. (Carlisle) 

ay 

Construction manager helps steer project through constraints. 
(Vandegrift) Feb 16-145 

Employees join with architect ag oe practical, functional 
work areas. (idea forum) Mar 1-2 

Fast track and flexible design cut es. (Gcodwin) Feb 16-139 

Piaget planning keys cost-effective construction. (Boyar) 


Forward-looking architecture: flexibility with change in mind. 
(Douglass) Feb 16-113 


Hospital remains in inner city by moving to recycled factory. 
(Adams and Burgun) June 1-61 


The impact of energy conservation on hospital design. (Frye) 
Feb 16-105 


Landscaped campus site humanizes life for the elderly. 
(Smart) Oct 16-75 
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Planning team programs energy-conserving systems for satel- 
lite unit. (Morgan and others) Feb 16-157 

Regulations challenge hospitals to find better design solutions. 
(Thweatt) Feb 16-129 

Skilled nursing facility design meets needs for community. 
(Loorz) Feb 16-165 

Sources of funding for construction: AHA research capsule 
No. 25. (Matthews and others) Mar 16-65 

System design of a clinical facility for diagnostic ultrasound. 
June 1-99 


DESIGN LINES 

Addition’s imaginative and appealing design enhances hospi- 
tal’s image and functional layout. Nov 16-38 

Church dormitory adapted for community-based HMO. June 

Construction-renovation project provides maternity ‘swing’ 
unit that improves utilization. Feb 16-50 

Hospital basement recycled to provide engaging center for 
health testing, education. Mar 16-49 

Ingenious design meets budget, space constraints for hospi- 
tal’s community mental health center. Apr 16-41 

Interior and exterior environments coordinated and contrasted 
in two projects. Aug 16-38 

Medical center converts parking facility to emergency/sur- 
gery/ancillary services unit. July 16-12 

Modular medical office building ensures flexibility for varying 
uses and growth. Jan 16-28 

New addition planned for future individual departmental 
growth. May 16-59 

New dialysis unit in older building meets codes, expands de- 
partment. Sep 16- 

Renovated supermarket-drug store houses hospital outpatient, 
operational units. Oct 16-32 

Separate building for service functions features low construc- 
tion cost, easy expansion. Dec 16-46 


DISASTERS 


Apologies to the unsung heroes—the volunteers. (letter) 
(Davidson) Feb 16-64 


Hospital structures guidelines for coping with snowstorms. 
(Bander) Nov 1-123 
ay nel plans: a tale of three hospitals. (Friedman) 
ay 1-95 


DISCHARGE PLANNING 


Professionals in ‘alliance’ achieve more effective discharge 
planning. (Edwards) June 1-71 


EDUCATION 
See also: Nursing education 


Clinical affiliations needed to oe educational experience. 
(Banaszak and Willner) Aug 1-169 


Community health education fostered by hospital program. 
(Sheffield) Oct 1-113 


Coordinating patient education in the hospital. (Hinthorne 
and Jones) June 1-85 


Diagnostic testing as a cost factor in teaching hospitals. (Garg 
and others) July 16-97 


Education and training need to be brought up-to-date. (Ben- 
nett) Dec 16-75 


Education and training: role as management method grows. 
(Bedwell) Apr 1-91 

Forty years of trial, and error. (Cunningham) Dec 1-91 

Health center streamlines use of audiovisual aids. (Brantz) 
Sep 1-81 

ere -based educators take a look at their jobs. (Kent) 
ep 1 

Hospital iin slide-tape show. (idea forum) Nov 1-30 


Hospital offers cardiac crisis program to industry. (Kinter 
and Swanson) Nov 1-143 


Hospital takes systematic approach to educational programs. 
(Grubb) Dec 16-78 


Housekeeping: customized, training program keyed to hospi- 
tal’s procedures, staff. (Robinson and Fitch) Sep 16-131 


Inner-city teenagers test their career goals in hospitals. 
(Plant) Jan 16-91 


In-service training room offers multiple use. Sep 16-134 
Pcstpartum education via videotape. (idea forum) Apr 1-16 


Some techniques and resources for developing an in-house 
program for housekeeping. (Kojima) Sep 16-136 


Survey shows increase in hospital training programs. (Kralo- 
vec) Oct 1-173 


Troubles and triumphs mold small rural hospital education. 
(Skaling) Jan 16-55 
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EMERGENCY SERVICE 

Basic assessment model proves effective, adaptable, econom- 
ical. (Hunt and Redmond) Mar 16-165 

Emergency department key factor in hospital admissions. 
(Kessler and Wilson) Dec 16-87 

Improving the operations of the emergency department. (Cue 
and Inglis) July 1-110 

The men in blue pair up with the people in white. (Fried- 
man) Nov 16-91 

Mobile critical care unit safeguards lives during transfers. 
(Tinker and others) Sep 1-79 

Newly revised emergency services standards. (Affeldt) Apr 
16-46 

Psychiatric emergency service expands to serve total hospital. 
(Rosenzweig and Baer) Sep 1-89 

Step-by-step emergency plan keeps hospital staff prepared. 
(idea forum) Oct 1-32 

Study measures impact of emergency department ombudsman. 
(Lane and Evans) Feb 1-99 


EMPLOYEE RELATIONS 

See also: Personnel staffing and scheduling 

Automated system upgrades personnel and payroll records. 
(Amber) Nov 1-117 

Controlling absenteeism can help curb hospital’s costs. (Sny- 
der) Sep 1-102 

Counseling and peer review are key disciplinary procedures. 
(Silver) Aug 1-189 

Employee wages and benefits. (Hauge) June 16-75 

Equal employment opportunities in hospitals. (Bernstein) Sep 
1-40 


Hospital child care center yields high dividends. (Foster) 
Aug 16-66 

A little knowledge is a useful thing. (Rockwell) Mar 1-65 

Management effectiveness: there’s more to it than people 
shuffling. (Bennett) Dec 1-95 

Personnel administrators face rapidly changing environment. 
(Twomey) Dec 1-99 

Program rehabilitates alcoholics, alleviates personnel prob- 
lems. (Hudson) Oct 16-83 

Rehab Act calls for new approach to interviewing job ap- 
plicants. (Fischer) May 16-81 


ENERGY CONSERVATION 

Energy management: total program considers all building's 
systems. (Blan and Browne) Sep 16-121 

Food service: energy conservation is everybody’s business. 
(Koncel) Apr 16-115 

The impact of energy conservation on hospital design. (Frye) 
Feb 16-105 

In-house staff designs energy-saving system. (Cunningham 
and Wright) Apr 16-121 

Planning team programs energy-conserving systems for satel- 
lite unit. (Morgan and others) Feb 16-157 


ENGINEERING 


Clinical engineering from the administrator’s perspective. Oct 
16-91 


Cycling equipment to save energy—potential adverse effects. 
(Wheeler) Sep 16-126 

Hospital-designed support system offers top efficiency, ac- 
cessibility. (O’Brien) Feb 1-85 

In-house staff designs energy-saving system. (Cunningham 
and Wright) Apr 16-121 

=" testing of emergency generators. (Affeldt) June 16- 


New sharing arrangements meet hospitals’ technical support 
needs. (Ellis) Aug 16-108 

System design of a clinical facility for diagnostic ultrasound. 
June 1-99 


ENVIRONMENTAL SERVICES 
en waste disposal: to burn or to landfill? (Norris) May 


EQUIPMENT AND SUPPLIES 

Costly materials retrieved from laundry chutes. (Anthony and 
Wilson) May 16-119 

Equipment selection for inhouse laundry demands careful 
planning. July 1-105 

Hospital council uses tax-exempt bonds to purchase capital 
equipment. Apr 1-22 


E 


FINANCIAL MANAGEMENT 
See also: Focus on finance; Hospital indicators 


AHA proposes prospective payment model in guidelines on 
state rate review. (TeKolste) June 16-101 
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Appeals process not perfect, but working, say review board 
officials. (Bernstein) June 16-117 

California hospitals find success with uniform billing. (Hy- 
man) June 16-165 

Can hospitals survive payment shortfalls? (Steinert) June 
16-125 

Capital financing: tax-exempt bonds still lead the way. (Oviatt 
and Pearson) Apr 1-62 

Developing and implementing a personnel budget report. 
(Lash) May 16-111 

Financial information systems: the key to hospital’s survival, 
(Drebin) June 16-88 

Hospital council uses tax-exempt bonds to purchase capital 
equipment. Apr 1-22 

Hospitals, like industry, must apply cost accounting tech- 
niques. (Thompson and Cannon) June 16-129 

Multihospital system minimizes management costs through 
centralized financial operations. (Toomey and Bruun) June 
16-109 

‘10s see new approaches to capital financing for hospitals. 
(Lightle) June 16-135 

Sources of funding for construction: AHA research capsule 
No. 25. (Matthews and others) Mar 16-65 


FIRE PREVENTION AND CONTROL 
Calling Nurse Blaze: tailoring programs to fit human behavior. 
(Groner and others) July 16-111 
VA completes transition to flame-retardant fabric. (Wintrode) 
Feb 16-134 


FOCUS ON FINANCE 

Cost-benefit analysis as a tool to evaluate capital acquisitions. 
(Hawkins) Oct 1-60 

Credit policy for patient accounts must suit hospital's objec- 
tives, community role. (Johnson) July 1-50 

Medicare reimbursement still at issue for joint nursing educa- 
tion costs. (Bialaszewski) Aug 1-58 

Multihospital systems hold promise of better care and success- 
ful costs containment. (Marron-Cost) Feb 1-40 

New reporting requirements proposed for hospital-related 
foundation, auxiliaries, trusts. (Erickson) Apr 1-52 

Not-for-profit hospitals must develop social dividend policies, 
(Lightle) June 1-46 

Operational auditing can help hospitals evaluate effectiveness, 
efficiency, and economy. (Garbarczyk) Mar 1-46 

PRRB offers hospitals effective ways to resolve reimburse- 
ment disputes. (Goldberg) May 1-49 

Reexamining an old problem: accounting for unrestricted 
donations. (Erickson) Dec 1-38 

Should hospital financial statements continue to apply fund 
accounting principles? (Garbarezyk) Nov 1-49 


FOOD SERVICE 

Computerized systems cut dietary department's costs. (Hart) 
Dec 16-123 

Food service: energy conservation is everybody's business. 
(Koncel) Apr 16-115 

Food service: purchasing practices in small hospitals. (Morri- 
son and Vaden) Feb 1-94 

Food services merge to contain costs and enhance menu, 
(Deignan) Oct 1-157 

The four Cs of food service. (Koncel) Aug 16-89 

Group purchasing of food items maintains quality, cuts costs. 
(Saucier) Oct 16-95 

Organizational leaders grapple with nutrition education issues. 
(Koncel) June 1-95 

Preparing tube feedings in-house. (Davis and Lacaba) Sep 
16-111 

Frisoners rescued from pot pies and TV dinners. (Crowley) 
Nov 16-107 

Spice is the variety of life for patients on restricted diets. 
Feb 16-100 

Standards of performance developed for clinical dietitians. 
(Scheel and McClusky) Mar 16-157 


FOUNDATIONS 


Exposure draft threatens the future of the hospital founda- 
tion. (Vitello) June 16-155 


FUND RAISING 
Hospital philanthropy faces uncertain future. (Meyer) Apr 


—— thrives despite adversity. (Cunningham) June 
6-14 


Weight loser’s winning wagers donated to hospital. Jan 1-69 


G 


GOVERNING BOARD 


Understanding trustees’ concerns promotes board develop- 
ment. (Zimmerman) Sep 16-75 
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We only have to ask. (Umbdenstock) Oct 16-113 
Whuw’s minding the store? (Cunningham) Mar 16-115 


H 


HEALTH CARE DELIVERY 

Breaking the bottleneck: the administrator as delegator. 
(Friedman) Feb 1-71 

Curbing the nation’s appetite: the case for controlling de- 
mand. (Phillips) May 1-68 

Does money spent on health care really improve U.S. health 
status? (Drake) Oct 16-63 

EMS or HSA: which program model influences health delivery 
more? (Brye and Reding) June 1-55 

Health care delivery: strength in numbers. (DeVries) Mar 16- 
81 


A hospital for all seasons. (Friedman) Sep 16-101 

Human values vs. political and economic realities. (Tibbitts) 
Apr 16-93 

Medical students, practitioners hold health fair at high school. 
(Alcena) Sep 1-75 

There are trees, but is it a forest? (Cunningham) July 16-75 


HEALTH CENTERS 
Hospital basement recycled to provide engaging center for 
health testing, education. Mar 16-49 


HEALTH MAINTENANCE ORGANIZATIONS 


Church dormitory adapted for community-based HMO. June 


HEALTH PLANNING 

ACHA leader emphasizes competency and planning. (Koncel) 
Nov 1-111 

Administrators boards, physicians must help change health 
system. (Jacobs) Aug 1-78 

Concern expressed over data exchanges between PSROs and 
HSAs. (Welch) Apr 16-48 

EMS or HSA: which program model influences health delivery 
more? (Brye and Reding) June 1-55 

Final planning guidelines contain few changes from earlier 
version. (Bernstein and Jahns) Apr 16-24 

The first fully designated HSAs begin a long, exacting job 
(Friedman) July 16-69 

Function of hospital-based planner must match organizational 
need. (Wiesner) Aug 16-59 

Health planning chief foresees more support fcr planning 
process. (interview) (Cain) Mar 1-54 

Hospital bed needs defy cut-and-dried planning. (Rode) Aug 
1-81 


The hospital system takes a look at ‘shrinking’ itself. (Fried- 
man) Nov 1-90 

Joint planning—how a hospital and a city carried it off. 
(Seaver and Dwyer) Sep 16-67 

Local vs. regional planning: a delicate balance. (Galvagni) 
Nov 1-77 

P.L. 93-641: a recipe for action. (Lively) July 16-65 

Planning: it takes a sense of survival. (Sacks) Apr 16-101 

eee: learning to live with the big picture. (Geyer) Apr 
1-1: 


Planning with the community in mind can prevent hospital 
closings. (Pleines and Williams) Dec 1-87 


Reducing excess hospital capacity is a tough but necessary 
job. (Gottlieb) Dec 1-63 
Simplistic guidelines won’t work. (Lively) Oct 1-79 


HEATING 
—— waste converted into energy source. (Rohr) Feb 16- 
151 


HOLIDAY OBSERVANCES 
Halloween loses ‘ominousness’ at Georgia hospital. (news) 
Nov 16-21 


HOME CARE 


Home care program incorporates hospice concepts. Nov 1-108 


HOSPITAL CLOSURE 


When a hospital closes. (special issue) Dec 1 


HOSPITAL INDICATORS 
Calendar year statistics for 1977. (Hauge) May 16-71 
Employee wages and benefits. (Hauge) June 16-75 
Little change found in utilization statistics. (Hauge) Dec 16-51 
— utilization in community hospitals. (Hauge) Mar 
1977-1978 comparisons show little change. (Hauge) Aug 16-53 
aa estimates of annual survey results. (Hauge) Feb 
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Quarterly report on hospital financial status. (Hauge and 
Andreoni) Jan 16-35; Apr 16-57; July 16-55; Oct 16-51 

Reconciling the panel and annual survey statistics. (Tway) 
Sep 16-57 

Trends in personnel expenses. (Andreoni) Nov 16-59 


HOSPITALS, PUBLIC 
Commission report addresses future of public-general hospi- 
tals. (Appelbaum) May 16-95 


HOUSEKEEPING 
Customized training program keyed to hospital’s procedures, 
staff. (Robinson and Fitch) Sep 16-131 
Some techniques and resources for developing an in-house 
program for housekeeping. (Kojima) Sep 16-136 


INFANT CARE 


Newborn utilization in community hospitals. (Hauge) Mar 16- 
75 


INFECTION CONTROL 

Antibacterial sink helps combat nosocomial infection. (Spiers) 
Jan 16-87 

Cleaning, disinfection procedures help control spread of in- 
fection. (Crow) Dec 1-111 

Come back, Louis Pasteur. (letter) (Maley) Apr 16-14 

Limited, periodic surveillance proves practical and effective. 
(Chelgren and LaForce) Mar 16-151 

Nosocomial infection: the hidden cost in health care. (Pola- 
kavetz and others) Aug 16-101 

A practical alternative to hand washing. (Himmelsbach and 
Nemes) Jan 16-88 


INFORMATION RETRIEVAL SYSTEMS 
Information systems: in the cost containment battle. (Veazie) 
Apr 1-105 


INSURANCE 

See also: Risk management 

Commercial carriers still dominate insurance coverage. (Tan- 
enbaum and Korsak) Sep 1-48 

No-fault malpractice insurance: Swedish plan shows us the 
way. (Cooper) Dec 16-115 

A statistical look back at the 1975 malpractice insurance crisis. 
(Tanenbaum and others) Aug 16-28 

Will no-fault insurance end the medical malpractice crisis? 
(Bernstein) June 1-40 


INTENSIVE CARE 
Employees join with architect to design practical, functional 
work areas. (idea forum) Mar 1-26 
Hospital-designed support system offers top efficiency, acces- 
sibility. (O’Brien) Feb 1-85 
New dialysis unit in older building meets codes, expands de- 
partment. Sep 16-39 


INTERNATIONAL VIEWS 
Chinese health system gets down to basics. (Cathcart) Oct 


INTERNS AND RESIDENTS 
The rights of hospital residents. (Bernstein) Mar 1-38 


L 


LABOR RELATIONS 

Early planning helps hospitals run efficiently during strike. 
(Anthony) Mar 16-105 

Experts exchange views on grievance procedures in hospitals: 
a roundtable discussion. Aug 16-68 

Labor relations: recent statistics show reversed trend toward 
unionization. (Metzger) Apr 1-115 

— tell a tale of two strikes. (Brody and Stamm) Jan 


Survey updates unionization activities. (Frenzen) Aug 1-93 


LAUNDRY AND LINEN 


me containment in laundry and linen service. (Ellis) Mar 16- 


Costly materials retrieved from laundry chutes. (Anthony and 
Wilson) May 16-119 

Equipment selection for inhouse laundry demands careful 
planning. July 1-105 

Increase control of operations to reduce linen costs. (Kerr) 
Dec 1-114 

System for control, monitoring ensures efficient linen use. 
(Holt and Hennessey) Oct 1-183 
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LAW AND LIABILITY 

AHA suit contests directive on audits for free services. (news) 
July 16-20 

Complex medicolegal issues surround modern nursing prac- 
tice. (Sheffield) May 1-105 

Compliance with 504 regulations need not require costly 
renovation. (Rees and Gary) May 16-78 

Deaf patients’ access to care depends on staff communication, 
(Golden and Ulrich) May 16-86 

Hospitals enter antitrust era. (Borsody) May 1-59 

Litigation vs regulation. (Epstein) Sep 1-58 

‘Natural death’ laws cause hospitals few problems. (Friedman) 
May 16-124 

Rehab Act calls for new approach to interviewing job ap- 
plicants. (Fischer) May 16-81 

Rehabilitation Act: a matter of compliance. (editorial) May 

Synposis '78—hospital cost containment stalled; few health 
bills pass. (Lesparre) Dec 16-59 


LAW IN BRIEF 

Australian experience with national health insuranc2. (Bern- 
stein) Apr 1-46; May 1-52 

The changing law on sterilization. (Bernstein) Feb 1-36 

Defining the compensable event in no-fault: New Zealand's 
experience. (Bernstein) Aug 1-48 

Equal employment opportunities in hospitals. (Bernstein) 
Sep 1-40 

Malpractice arbitration: is it really binding? (Bernstein) Oct 
1-46 


Paying for medical injury: no-fault in Sweden and New Zea- 
land. (Bernstein) July 1-42 

The rights of hospital residents. (Bernstein) Mar 1-38 

Staff privileges: rights, hearings, and appeals. (Bernstein) 
Dec 5 


An update on hospital privilege disputes. (Bernstein) Jan 1- 
36 


Will no-fault insurance end the medical malpractice crisis? 
(Bernstein) June 1-40 


LIBRARY SERVICE 
AHA library extends services. Dec 16-130 
—ae with new copyright law. (Bernstein) 
ov 1-55 
Hospital libraries’ consortium blunts impact of budget cuts. 
(Mundt) June 1-75 

















LONG-TERM CARE 
AHA, Reader’s Digest team up to benefit LTC institutions. 
Dec 16-71 
Hospitals in Utah reduce costs, improve use of facilities. 
(Aland and Walter) Mar 16-85 


M 
MANAGEMENT ENGINEERING 


Management engineering: still much to be done. (Flagg) 
Apr 1-123 

Survey shows use of industrial engineers on rise. (Begole) 
June 1-52 


MANAGEMENT RESEARCH ROUNDUP 
Certain areas dominate research. (Graff) July 16-36 
Experts do have their place. (Graff) Nov 1-65 


Following the bee’s example: making research a useful thing. 
(Graff) Apr 16-51 


MARKETING OF HEALTH SERVICES 
Community relations: hospitals engage in educational, mar- 
keting efforts. (Ziff) Apr 1-69 
Hospital marketing shown to be a tool of effective manage- 
ment, despite high cost. (news) (Richards) Dec 1-21 


Of snake oil and science. (Cunningham) Apr 16-79 
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MATERIALS MANAGEMENT 
Hospitalwide inventory turnover gives hospitals positive re- 

sults. (Mitchell) July 1-107 
Materials management cuts costs with internal, external con- 

trols. (LaNier) Dec 16-129 


MATERNAL HEALTH SERVICES 

Alternative birth centers offer family-centered care. (Allgaier) 
Dec. 16-97 

Construction-renovation project provides maternity ‘swing’ 
unit that improves utilization. Feb 16-50 

Guaranteed rate for obstetric care helps reduce bad debts. 
(idea forum) May 1-36 

Hospital meets patient demand for ‘home-style’ childbirth. 
(Hardy and Ekbladh) Mar 1-73 

New childbirth care concept emphasizes family contact. 
(news) Sep 1-22 

Postpartum education via videotape. (idea forum) Apr 1-16 

Studies add fuel to home birth safety debate. May 16-82 


MEDICAL OFFICE BUILDINGS 
Modular medical office building ensures flexibility for varying 
uses and growth. Jan. 16-28 


MEDICAL RECORDS 
Patient transfer form provides continuity of care. (Nerland) 
Oct 1-151 
Shared project studies, revises hospital record retention 
policies. (Domanico and Leverette) May 16-133 
Various experts work to shape computerized tumor registry. 
(Priest and others) Jan 16-69 


MEDICAL STAFF PRIVILEGES 
Hospital ordered to disclose files before staff hearing. (news) 
Feb 16-19 
Staff privileges: rights, hearings, and appeals. (Bernstein) 
Dec 1-56 
An update on hospital privilege disputes. (Bernstein) Jan 1- 


MEDICARE 
Appeals process not perfect, but working, say review board 
officials. (Bernstein) June 16-117 
Can hospitals survive payment shortfalls? (Steinert) June 16- 
125 


MOBILE HEALTH UNITS 
Mobile center links providers with isolated senior citizens. 
(Stuart and Mackey) Jan 1-101 


MOVING 


Hospital follows two-phase plan for move into new building. 
(Hanlon) Mar 1-69 


MULTIHOSPITAL SYSTEMS 


Health care delivery: strength in numbers, (DeVries) Mar 16- 
81 


Multihospital systems minimizes management ccsts through 
centralized financial operations. (Toomey and Brunn) June 
16-109 

Multihospital systems hold promise of better care and success- 
ful cost containment. (Marron-Cost) Feb 1-40 

Multi-institutional arrangements: shared services gain sup- 
port. (Brown) Apr 1-131 

New association for multihospital systems formed. (news) 
June 1-22 


NATIONAL HEALTH INSURANCE 
Australian experience with national health insurance. (Bern- 
stein) Apr 1-46; May 1-52 
Chances for comprehensive NHI are slim in the U.S. (Fox) 
Nov 16-77 
Synopsis "I8—NHI: a matter of degree. (Cunningham) Dec 


NOISE 


Quiet please! For patients’ sake. (Hargest) July 16-115 


NURSING EDUCATION 

Does continuing education improve nursing practice? (Levine) 
Nov 1-138 

Medicare reimbursement still at issues for joint nursing edu- 
cation costs. (Bialaszewski) Aug 1-58 

Nursing aide training by community saves hospital time, 
space, money. (Berg) Sep 16-91 

Preparing the nurse manager to assume new accountabilities. 
(Kennedy and Vose) Jan 1-66 
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NURSING HOMES 
Foster grandparent program sparks life and learning. (idea 
forum) June 1-28 
Hospital, nursing homes become partners in psychiatric care. 
(Dressler and others) Mar 1-193 
Skilled nursing facility design meets needs of community. 
(Loorz) Feb 16-165 


NURSING SERVICE 

The all-RN staff: why not? (Ellis) Oct 16-107 

Commission leads way to joint practice for nurses and physi- 
cians. (Appelbaum) July 16-78 

Complex medicolegal issues surround modern nursing practice. 
(Sheffield) May 1-105 

Diploma nurses—10 years after graduation. Nov 1-84 

Future evolution of nursing role contingent on legislation. 
(Ellis) Feb 1-81 

Patient care management in action: one center’s experience. 
(Riordan) Jan 1-70 

Preparing the nurse manager to assume new accountabilities. 
(Kennedy and Vose) Jan 1-66 

Progress in professional service: nurse leaders queried. (Ly- 
saught and others) Aug 16-93 

System predicts patient census, forecasts staffing needs, costs. 
(O’Connor and Efurd) Mar 16-95 

The untraditional nurse manager: agent of change and chang- 
ing agent. (Manez) Jan 1-62 

Word load management ensures stable nurse-patient ratio. 
(Meyer) Mar 1-81 


Oo 


OCCUPATIONAL HEALTH SERVICES 
Small firms look to hospitals for occupational health services. 
(Plant) Mar 16-135 
What’s good for General Motors. (Cunningham) Aug 16-75 


P 


PATIENT CARE REVIEW 

Concern expressed over data exchanges between PSROs and 
HSAs. (Welch) Apr 16-48 

Confidentiality issue raised concerning patient information. 
(Welch) Feb 16-46 

Court determines that PSRO data must be given to consumer 
organization. (Welch) June 16-16 

Draft report on PSRO effectiveness stirs commentary. (Welch) 
Jan 16-44 

The emergence of an interdisciplinary approach to patient 
care review. (Welch) May 16-64 

New role for PSROs: abuse reporting. (Welch) July 16-34 

NSPRC reacts against proposed program of second opinions 
for elective surgery. (Welch) Mar 16-40 

Utilization review can be a tool for improvement. (Kahan and 
Tobin) Mar 16-89 


PATIENT COMPLIANCE 
Medication discharge counseling program developed by phar- 
macists. (Kaufman and others) Jan 1-89 
Patient drug self-administration improves regimen compli- 
ance. (D’Altroy and others) Nov 1-131 
Patient noncompliance can lead to hospital readmissions. 
(Hood and Murphy) Jan 1-79 


PATIENT RELATIONS 

Deaf patients’ access to care depends on staff communication. 
(Golden and Ulrich) May 16-86 

Doesn’t anyone care? (Cunningham) Feb 1-57 

Good patient relations can help abate potential risk situations. 
(Gekas) Mar 16-58 

If we don’t care, they won’t. (Cunningham) Oct 16-66 

No smoking, please! (Zimmerman) Aug 1-183 

Patient relations in 1907. Aug 1-186 

Patient’s rights: voluntary or mandatory. (Hogan) Nov 16-111 

Quiet please! For patients’ sake. (Hargest) July 16-115 

Study measures impact of emergency department ombudsman, 
(Lane and Evans) Feb 1-99 


— more to patient care than medicine. (Perlberg) Aug 


PERSONNEL STAFFING AND SCHEDULING 
Administrative profiles: numerous productivity indicators an- 
alyzed. (Michela) Dec 1-32 
A hospital for all seasons. (Friedman) Sep 16-101 
System predicts patient census, forecasts staffing needs, costs. 
(O’Connor and Efurd) Mar 16-95 
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Work load management system ensures stable nurse-patient 
ratio. (Meyer) Mar 1-81 


PHARMACY SERVICE 

ABC analysis helps to determine which drugs to bid purchase. 
(Puckett and others) June 1-91 

Controlled substances registration for nonlicensed physicians. 
(Alexander and others) Oct 1-165 

Decentralized pharmacist concept solves unit dose problems, 
(Jackson and others) Apr 16-107 

Do administrators’ views show why hospitals do or don’t use 
unit doses? (Dorman and others) Dec 1-107 

Medication discharge counseling program developed by phar- 
macists. (Kaufman and others) Jan 1-89 

Meeting explores the roles and dimensions of hospital phar- 
macy. (Koncel) Feb 1-89 

Patient drug self-administration improves regimen compli- 
ance. (D’Altroy and others) Nov 1-131 

Patient noncompliance can lead to hospital readmissions. 
(Hood and Murphy) Jan 1-79 

Pharmacists voice their concern over patient package inserts. 
(Koncel) July 16-103 

Physician ID system relieves pharmacy woes. (idea forum) 
Jan 1-14 

What administrators look for in their directors of pharmacy. 
(Ezaki) Aug 16-83 


POISON CONTROL 
Computerized poison identification system developed. (idea 
forum) July 1- 


PRIMARY HEALTH CARE 
Global needs for expanded coverage raise new approaches to 
delivery of primary care. (Cohn) Aug 1-21 


PSYCHIATRIC CARE 

Day care complements hospitalization. (Cawley and Kelly) 
Oct 1-141 

Hospital, nursing homes become partners in psychiatric care. 
(Dressler and others) Mar 1-93 

Ingenious design meets budget, space —a for hospi- 
tal’s community mental health center. Apr 16-41 

Psychiatric emergency service expands to serve total hospital. 
(Rosenzweig and Baer) Sep 1-89 


PUBLIC RELATIONS 
See also: Community relations; Marketing of health services 
Public press: costs become major news. (Friedman) Apr 1-143 
<< ~} 1 hospital information booklet. (idea forum) 
ov 1- 


PURCHASING 
ABC analysis helps to determine which drugs to bid pur- 
chase. (Puckett and others) June 1-91 
Food service: purchasing practices in small hospitals. (Mor- 
rison and Vaden) Feb 1-94 
Group purchasing of food items maintains quality, cuts costs. 
(Saucier) Oct 16-95 


Q 


QUALITY ASSURANCE 

Assessing the performance of hospital support services. (Van- 
loh and others) Aug 1-163 

Inpatient audit simplified. (Beck and Hardwick) Oct 1-75 

Quality assurance: consensus reached on assessment but not 
on assurance. (O’Regan) Apr 1-150 

Social service conducts two quality assurance programs. 
(Lurie) Feb 1-67 

Utilization review can be a tool for improvement. (Kahan and 
Tobin) Mar 16-89 


RADIO 
Hospitals face paging problems as date of new FCC rule nears. 
(news) (Busch) Nov 16-24 


RATES 

AHA proposes prospective payment model in guidelines on 
state rate review. (TeKolste) June 16-101 

The case for negotiated rates. (Somers) Feb 1-53 

Charges follow costs. (Michela) Aug 1-44 

Guaranteed rate for obstetric care helps reduce bad debts. 
(idea forum) May 1-36 

Hellinger distorted results. (letter) (O’Donoghue) Nov 16-32 

Patient charges: variations on a theme. (Michela) June 1-32 

State rate review: a critical assessment. (Hellinger) Sep 1-69 
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State rate review pros and cons told to Louisiana group con- 
sidering the idea. (news) (Richards) Apr 16-17 
We have seen rate review, and it works. (McDaniel) Apr 16- 


REGULATION AND CONTROL 

Codes, regulations and compliance: a never-ending dilemma. 
(Sprague) Feb 16-90 

Creative responses needed in controlled environment. (Rogatz) 
Aug 1-73 

Deciphering the price tag on government regulations. (Drake 
and others) Sep 1-62 

Government: regulation not the answer. (Kinzer) Apr 1-97 

Hellinger distorted results. (letter) (O’Donoghue) Nov 16-32 

Hey! We're in this together. (Cunningham) Sep 1-66 

Hospital policies and procedures: even ‘the system’ needs a 
system. (Okorafor) Oct 1-107 

Hospitals can learn to cope under public controls. (Springer) 
June 16-102 

Litigation vs regulation. (Epstein) Sep 1-58 

Regulations challenge hospitals to find better design solutions. 
(Thweatt) Feb 16-129 

State rate review: a critical assessment. (Hellinger) Sep 1-69 

Technology: the honeymoon is over. (Phillips) Apr 1-159 

We have seen rate review, and it works. (McDaniel) Apr 16-71 


REHABILITATION 

Cardiac rehabilitation program focuses on total patient. 
(Fardy) Nov 1-101 

Compliance with 504 regulations need not require costly 
renovation. (Rees and Gary) May 16-78 

Hospital-based drinking drivers program established in South 
Bronx. Sep 1-28 

— Act: a matter of compliance. (editorial) May 
6- 


RESEARCH 
Commercial carriers still dominate insurance coverage. (Tan- 
enbaum and Korsak) Sep 1-48 
Does biomedical research need an artificial watchdog? (Hales) 
Aug 1-176 
A statistical look back at the 1975 malpractice insurance crisis. 
(Tanenbaum and others) Aug 16-28 


RISK MANAGEMENT 
AHA seminars encourage risk management programs. (Sax) 
Apr 16-38 
Agolins closed claims study data to hospitals. (Korsak) Aug 


Applying data from closed claims studies to hospitals. (Kor- 
sak) Sep 16-48 

Applying data from closed claims studies to hospitals: 
WESTAT 1970 study. (Korsak) July 16-28 

Draft job description provides model for risk manager posi- 
tion. (Groves and Korsak) June 16-70 

Good patient relations can help abate potential risk situations. 
(Gekas) Mar 16-58 

Hospital association determines nature of closed claims in 
state. (Mikolaj) Feb 1-53 

Hospital-sponsored groups offer viable malpractice insurance. 
(Dauner) Mar 1-51 

Hospital system works to ensure risk management, quality of 
care. (McCollum) Oct 1-86 

Interdisciplinary task force designs risk management program. 
(Van Sluyter and Hays) Aug 1-87 

Loss prevention for small hospitals. (Munroe) Oct 16-46 

Medical malpractice suits can be avoided. (Rubin) Nov 1-86 
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NAIC study update promises new insights on patient injuries. 
(Korsak) Dec 16-40 

New concept calls for definitional refinement in use of term. 
(Korsak) Nov 16-48 

Physicians’ role in hospital risk program outlined. (news) 
(Grayson) May 1-20 

Program expedites reporting, resolving medical incidents. 
(Wilford) July 16-83 

Risk management activities boost effectiveness of self-insur- 
ance program. (Korsak) Feb 16-58 

Risk management: many solutions proposed and successes 
noted. (Parker) Apr 1-156 

Risk management: successful program needs support of hos- 
pital board of trustees. (Groves and Korsak) May 16-40 

Study of malpractice panels notes advantages, problems, gaps 
in data. (Philip and Faust) Oct 1-84 

Tax and Medicare aspects of hospital malpractice insurance. 
(Bromberg and Truly) Apr 16-67; May 1-64 

Who is the risk manager, and what does he do? (Bryant and 
Korsak) Jan 16-42 


RURAL HEALTH 

Conference hears plea for fair payments to less costly rural 
health care providers. (news) (Richards) May 1-17 

Iowa senator champions the cause of rural America, (Les- 
parre) Jan 16-61 

Multi-institutional pacts offer rural hospitals do-or-die op- 
tions. (Wegmiller) Jan 16-51 

Rural hospitals face change for a bright future. (Johnson) 
Jan 16-47 

Troubles and triumphs mold small rural hospital education. 
(Skaling) Jan 16-55 

Work load management system ensures stables nurse-patient 
ratio. (Plant and Ames) Mar 1-87 


S 


SAFETY 
Hospital planning can cut risks of admitting prisoner patients. 
(Conwell) Nov 16-105 


SHARED SERVICES 
Food services merge to contain costs and enhance menu. 
(Deignan) Oct 1-157 
Health care delivery: strength in numbers. (DeVries) Mar 16- 
81 


Hospitals seek to share ECG systems. (Friedman) July 1-99 

Multi-institutional arrangements: shared services gain sup- 
port. (Brown) Apr 1-131 

Multi-institutional pacts offer rural hospitals do-or-die options. 
(Wegmiller) Jan 16-51 

New sharing arrangements meet hospitals’ technical support 
needs. (Ellis) Aug 16-108 

Shared project studies, revises hospital record retention pol- 
icies. (Domanico and Leverette) May 16-133 

Troubles and triumphs mold small rural hospital education. 
(Skaling) Jan 16-55 


SMOKING 


No smoking, please! (Zimmerman) Aug 1-183 


SOCIAL POLICY 
After Bakke many questions are left unanswered. (Graumann 
and Lippman) Nov 16-73 
Medical technology: who's to say when we've had enough. 
(Sanders) Nov 16-66 


SOCIAL WORK 
Panel provides 1978 update on hospital social work. (Thueson) 
Aug 1-199 
Social service conducts two quality assurance programs. 
(Lurie) Feb 1-67 


STERILIZATION 
Guidelines to assist hospitals in the use of ethylene oxide. 
(Runnells) May 1-119 
Quality control procedures improve sterilization process. 
(Schroeder) Jan 16-77 


STERILIZATION, HUMAN 


The changing law on sterilization. (Bernstein) Feb 1-36 


SURGERY 
Ambulatory surgical center lowers costs, not services. (Kon- 
cel) Oct 16-101 
Despite equivocal data, activity to curb waste gases mounts. 
(Plant) Jan 1-93 
NSPRC reacts against proposed program of second opinions 
for elective surgery. (Welch) Mar 16-40 
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T 
TECHNOLOGY 


Medical technology raises moral and ethical issues. 
Nov 16-70 

Medical technology: who’s to say when we've had enough. 
(Sanders) Nov 16-66 

Technology: the honeymoon is over. (Phillips) Apr 1-159 


TELEPHONE 
Telephone equipment analysis and control system can reduce 
costs. (idea forum) Feb 1-14 


TELEVISION 
In-house television news: focus on employees boosts morale. 
(Riggs and Krug) July 16-91 
Postpartum education via videotape. (idea forum) Apr 1-16 


TERMINAL CARE 
Hospital provides special cu.s for dying patients and their 
families. (Lyons) Nov 16-123 
‘Natural death’ laws cause hospitals few problems. 
man) May 16-124 


TRANSPORTATION OF PATIENTS 


A patient service that extends for miles. Jan 16-49 


(Flynn) 


(Fried- 





Utilization affects cost equation. (Tway) Nov 1-60 
Utilization review can be a tool for improvement. (Kahan and 
Tobin) Mar J&-89 


V 
VISITORS TO PATIENTS 


Foster grandparent program sparks life and learning. 
forum) June 1-28 


VOLUNTEERS 
Apologies to the unsung heroes—the volunteers. 
(Davidson) Feb 16-64 
Older volunteers use and learn special skills in seven model 
health projects. (Hickey) Nov 16-128 
Voluntarism: much done, little published. (Bryant) Apr 1-164 


(idea 


(letter) 


U 


UTILIZATION 


See also: Hospital indicators 


Aggressive utilization review shortens stays, lower costs. 


(Wymelenberg) May 1-75 
Hospitals in Utah reduce costs, 
(Aland and Walter) Mar 16-85 
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Bander, Kay W., Nov 1-123 

Beck, Bobbi, Oct 1-75 

Bedwell, Raymond T. Jr., Apr 1-91 

Begole, Catherine, June 1-52 

Belkin, Nathan L., Nov 1-146 

Bennett, Addison C., Dec 1-95; Dec 16-75 

Bennett, Donald L., June 1-91 

Berg Harry V., Sep 16-91 

Bernstein, Arthur H., Jan 1-36; Feb 1-36; 
Feb 16-74; Mar 1-38; Apr 1-46; May 1- 
52; June 1-40; July 1-42; Aug 1-48; Sep 
1-40; Oct 1-46; Nov 1-55; Dec 1-56 

Bernstein, Michael J., Jan 1-24; Jan 1-35; 
Jan 16-24; Feb 1-24; Mar 16-24; Mar 16- 
36; Apr 16-24; May 1-24; May 16-26; June 
16-52; June 16-117; July 1-22; July 16-24; 
July 16-44; Aug 1-26; Aug 16-24; Sep 1- 
24; Oct 1-24; Oct 1-43; Nov 16-31; Dec 1- 
24; Dec 1-103; Dec 16-32 

Bialaszewski, Jane, Aug 1-58 

Birnbaum, Marvin L., Sep 1-79 

Blan, Gary J., Sep 16-121 

Blissenbach, Henry F., Nov 1-131 
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improve use of facilities. 
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Bloom, Marlene Z., Aug 1-26; Aug 16-24; 
Sep 1-24; Sep 16-28; Oct 1-24; Oct 16-28: 
Nov 1-26; Nov 1-46; Nov 16-31; Dec 1-24 

Bolster, Carole, Aug 16-22 

Borsody, Robert P., May 1-59 

Bowman, Grace, Sep 16-94 

Boyar, Robert L., May 1-79 

Branson, Ray M., July 1-75 

Brantz, Malcolm H., Sep 1-81 

Breining, John G., June 1-91 

Brimhall, Dennis, June 1-79 

Brody, Paul E., Jan 1-57 

Bromberg, Michael D. (interview) Apr 16- 


87 

Bromberg, Robert S., Apr 16-67; May 1-64 

Brown, Montague, Apr 1-131 

Brown, Thomas R., Dec 1-107 

Browne, Keith H., Sep 16-121 

Broyhill, James T (capital close-up) Mar 
16-36 

Bruun, Edward E., June 16-109 

Bryant, Marilyn T., Apr 1-164 

Bryant, Yvonne N., Jan 16-42 

Brye, Paul E., June 1-55 

Burch, Emily, Feb 16-121 

Burgun, J. Armand, June 1-61 

Burns, Linda A., Sep 1-79 

Busch, Linda, Nov 1-17; Nov 16-24; Dec 
1-17; Dec 16-19 

Byers, Mitch, Sep 1-107 


Cael, Tena, Nov 16-135 

Cain, Harry P. (capital close-up) Mar 1-54 
Cannon, W. Glenn, June 16-129 

Carlisle, Ben, May 1-87 

Cathcart, ak babar’. Oct 16-69 

Cawley, Don, Oct 1-141 

Chafee, John H. (capital close-up) Jan 1-35 
Chelgren Gladys, Mar 16-151 

Christ, Mary Ann, Aug 16-93 

Clark, Dick. (capital close-up) Jan 16-61 
Clive, Rosemarie E., Jan 16-69 

Cohen, Reuben, Aug 1-163 

Cohn, Judith, Aug 1-21 

Collins, Wade D., Aug 1-12 

Conwell, Barbara, Nov 16-105 

Cook, John S., Aug 16-101 

Cooper, James K., Dec 16-115 

Corvi, Betsy, Mar 1-93 

Cotnoir, Georgette M., Jan 1-89 

“er William R. (capital close-up) May 
Cottler. Steven B., Nov 16-35 

Crow, Sue, Dec 1-111 

Crowley, Ann M., Nov 16-107 

Cue, Frederick, July 1-110 

Cunningham, Lynne, Apr 16-121 


W 


(Rohr) Feb 16- 


Medical waste disposal: to burn or to landfill? (Norris) May 
1 


Cunningham, Robert M. Jr., Jan 16-19; Feb 
1-57; Mar 16-115; Apr 16-79; May 16-105; 
June 16-143; July 16-75; Aug 16-75; Sep 
1-66; Oct 16-66; Dec 1-91; Dec 16-64 


D’Altroy, Lawren H., Nov 1-131 

Dauner, C. Duane, Mar 1-51 

Davidson, Luise S., Feb 16-64 

Davis, James, Sep 16-111 

— Dennis. (capital close-up) Nov 
-46 

Deignan, Paul B., Oct 1-157 

DeVries, Robert A., Mar 16-81 

ag doy Cynthia, Jan 16-21; Aug 1-20; Oct 


Domanico, Lee, May 16-133 
Dombrosk, Stephen, Dec 1-82 
Dorman, Michael R., Dec 1-107 
Douglass, Robert, Feb 16-113 

Drake, David F., Sep 1-62; Oct 16-63 
Drake, Jeffrey Le. July 1-93 

Drebin, Martin E., June Pe 88 
Dressler, David M., Mar 1-93 
Dunne, Mary Ellen, hae 16-101 
Dwyer, Thomas, Sep 16-67 


Edwards, Richard C., June 1-71 

Efurd, Nancy, Mar 16-95 

Ekbladh, Lamar, Mar 1-73 

Elkhatib, Mounir B., July 16-97 

Ellis, Barbara, Feb 1-81; Mar 16-141; May 
16-18; Aug 16-108; Oct 16-107; Nov 16-117 

Epstein, Richard L., Aug 16-68; Sep 1-58 

Erickson, Naomi S., Apr 1-52; Dec 1-38 

Evans, David, Feb 1-99 

Ezaki, LeRoy S., Aug 16-83 


Fardy, Paul S., Nov 1-101 

Faust, Richard, Oct 1-84 

Fischer, Gary L., May 16-81 

Fitch, Keith A., Sep 16-131 

Flagg, William G., Apr 1-123 

Flynn, Robert E., Nov 16-70 

Foster, Betty, Aug 16-66 

Fox, Daniel M., Nov 16-77 

Freeman, Charles, Aug 16-68 

Frenzen, Paul D., Aug 1-93 

Friedman, Emily, "Feb 1- 71; Apr 1-143; May 
1-95; May 16-124; July 1-99; July 16-69; 
Aug. 1-22; Sep 16- 101; Oct 1-121; Nov 1- 
90; Nov 16-91; Dec 1-69 

Frye, Jason W., Feb 16-105 


Galvagni, William, Nov 1-77 
— Bob. (capital close-up) June 
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Garbarczyk, Walter J., Mar 1-46; Nov 1-49 

Garg, Mohan L., July 16-97 

Gary, James G., May 16-78 

Gekas, Alexandra, Mar 16-58 

Geyer, Robert F. ‘Ir, Apr 1-139 

Gliebe, Werner A., July 16-97 

Goldberg, Lawrence S., May 1-49 

Golden, Patricia, May 16-86 

Goodwin, Phil, Feb 16-139 

Goran, Michael John. (capital close-up) 
Dec 1-103 

Gottlieb, Symond R., Dec 1-63 

Gradison, Willis Jr. (capital close-up) June 
1-65 

Graff, Louis, Apr 16-51; July 16-36; Nov 1- 
65 


Graumann, Fred W., Nov 16-73 

Gravely, John R., Aug 1-12 

Grayson, Mary A., Jan 1-17; Jan 1-19; May 
1-20; July 16-17 

Gregorich, Pauline, Aug 16-68 

Groner, Norman E., July 16-111 

Groves, James, May 16-40: June 16-70 

Grubb, Allen W., Dec 16-78 

Grunke, Arthur G., Feb 16-72 


Hagopian, Gloria, Aug 16-93 

Hague, James, Aug 1-17 

Hai, Abdul, Dec 1-53 

Hales, Dianne R., June 1-17; Aug 1-176 

Hanlon, Michael E., Mar 1-69 

Hardwick, Karen, Oct 1-75 

Hardy, C. T., Mar 1-73 

Hargest, Thomas S., July 16-115 

Harmon, William, June 1-21 

Hart, Pavline E., Dec 16-123 

Hauge, James, Jan 16-35; Feb 16-83; Mar 
16-75; Apr 16-57; May 16-71; June 16-75; 
July 16-55; Aug 16-53; Oct 16-51 

Hawkins, Beverly J., Oct 1-60 

Hays, Patrick G., Aug 1-87 

Heinze, Carl T., May 16-14 

Heiss, L. Walton, Feb 16-157 

Hellinger, Fred J., Sep 1-69 

Hennessey, William J., Oct 1-183 

Hickey, Jacquelyn C., Nov 16-128 

Hinthorne, Rita Andre, June 1-85 

Hogan, Norma Shaw, Nov 16-111 

Holm, Alison L., Jan 1-89 

Holt, Joann L., Oct 1-183 

Hood, Jerry C., Jan 1-79 

Hudson, Henry L., Oct 16-83 

Hunt, Roger S., Mar 16-165 

Hyman, Carol A., June 16-165 


Inglis, Robert, July 1-110 
Ivey, William L., Sep 1-62 


Jackson, J. Craig, Apr 16-107 

Jacobs, M. Orry. Aug 1-78 

Jahns, Marsha, Jan 1-24; Feb 1-24; Feb 1- 
33; Feb 16-24; Feb 16-81; Mar 16-24; Apr 
16-24; Apr 16-65; May 1-44 

Jensen, Ken E., June 16-14 

Johnson, Emily, July 1-50 

Johnson, Richard L., Jan 16-47 

Jones, Ruth, June 1-85 


Kahan, Richard, Mar 16-89 

Kaufman, Robert L., Jan 1-89 

Keating, John P., July 16-111 

Kelly, Carolyn, Oct 1-141 

Kennedy, Rose, Jan 1-66 

Kent, Joan, Sep 1-115 

Kerr, Michael I., Dec 1-114 

Kessler, Marian S., Dec 16-87 

Kinter, Judy A., Nov 1-143 

Kinzer, David M., Apr 1-97 

Kojima, Yoko B., Sep 16-138 

Koncel, Jerome A., Feb 1-89; Apr 16-115; 
June 1-95; July 16-103; Aug 16-89; Oct 
16-101; Nov 1-111 

Korsak, Andrew, Jan 16-42; Feb 16-58; 
May 16-40; June 16-70; July 16-28; Aug 
16-28; Aug 16-50; Sep 1-48; Sep 16-48; 
Nov 16-48; Dec 16-40 

Kralovec, Peter, Oct 1-173 

Kraus, Sister Irene. (interview) Nov 1-81 

Krug, F. Thomas, July 16-91 

Kunsa, Meredith, Mar 1-58 


Lacaba, Flordeliza A., Sep 16-111 

LaForce, F. Marc, Mar 16-151 

Lamont, Gwynn X., Oct 1-93 

Lane, Dorothy S., Feb 1-99 

LaNier, J. Conklin II, Dec 16-129 

Lash, Myles P., May 16-111 

Lazarus, Herman, Oct 1-165 

Lesparre, Michael, Jan 16-61; Mar 1-54; 
Mav 16-26; June 1-24; June 16-52; Sep 
16-28; Dec 16-32, 59 
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Leverette, Ted J., May 16-133 
Levine. Myra E.. Nov 1-138 

Liao, Winston, Dec 1-107 

Lightle, Mary Alice, June 1-46; June 16-135 
Lima, Daryl A., Sep 16-16 

Lippman, Marshall E., Nov 16-73 
Lively, Carol A., July 16-65; Oct 1-79 
Loftus, Elizabeth F., July 16-111 
Loorz, William, Feb 16-165 

Lurie, Abraham, Feb 1-67 

Lutz, Diana, Nov 1-131 

Lyons, Marge, Nov 16-123 

Lysaught, Jerome P., Aug 16-93 


McClusky, Kathleen W., Mar 16-157 

McCollum, W. Ernie, Oct 1-86 

McDaniel, John P., Apr 16-71 

McGovern, Harold, Oct 1-165 

McGuire, Richard, Apr 16-107 

McKillip, Michael, Aug 16-28 

McNamara, Evelyn M., Apr 1-79 

McNeil, Dorothy, Dec 1-76 

McNerney, Walter J. (interview) Feb 1-60 
Edward R. (capital close-up) 


Maley, Matthew P., Apr 16-14 

Manevich, Martha Bil, Feb 16-157 

Manez, Juliana, Jan 1-62 

Markey, Edward J. (capital close-up) May 
16-66 

Marks, Marc. (capital close-up) Oct 1-43 

Marron-Cost, Joan, Feb 1-40 

Martin, James G. (capital close-up) Apr 
16-65 

Matthews, Dale, Mar 16-65 

May, J. Joel, June 16-14 

Mertes, Susan, Feb 16-17 

Metzger, Norman, Apr 1-115 

Meyer, Diane, Mar 1-81 

Meyer, Linn, Apr 16-74 

Michela, William A., Jan 1-28; Feb 1-26; 
Mar 1-30; Apr 1-28: May 1-30: June 1-32; 
July 1-32; Aug 1-44; Dec 1-32 

Mikolaj, Peter J., Feb 1-53 

Mitchell, Richard C., July 1-107 

Morgan, Wendell R. Jr., Feb 16-157 

Morrison, Lavonna P., Feb 1-94 

Mundt, Jeannie L., June 1-75; Sep 16-16 

Munroe, Shirley Ann, Oct 16-46 

Murphy, John E., Jan 1-79 

Murr, James M., Sep 16-72 


Neal, Mim, Apr 16-14 
Neitlich Harvey W., Jan 16-69 
Nemes, James L., Jan 16-88 
Nerland, Elaine, Oct 1-151 
Nesbitt, Tom E., Nov 1-74 
Norris, Frances S., May 1-111 


O’Brien, John F., Feb 1-85 
O’Connor, Thomas J., Mar 16-95 
Oddis, Joseph A., Feb 16-71 
O'Donoghue, Patrick, Nov 16-32 
Okorafcr, Helen I., Oct 1-107 
Olsen, Rex N., Mar 1-17 
O’Regan, Daniel J., Apr 1-150 
Oviatt, William, Apr 1-62 

Owen, Harrison, Jan 1-61 


Parker, Stanton, Apr 1-156 

Fatrie, James H., May 16-30 

Pearson, David C., Apr 1-62 

Pence, Connee, Mar 1-58 

Perla, George, June 16-14 

Perlberg Mark, Aug 16-62 

Peterson, Ronald R., July 1-83 

Philip, Cynthia Owen, Oct 1-84 

Phillips, Donald F., Apr 1-159; May 1-68; 
Nov 16-83 

Pike, Otis G. (capital close-up) Feb 16-81 

Plant, Janet, Jan 1-93; Jan 16-91; Mar 1- 
87: Mar 16-121: Mar 16-135 

Pleines, Karen M., Dec 1-87 

Polakavetz, Sandra H., Aug 16-101 

Potter, Donald P., Sep 1-62 

Praemer, Allan, Mar 16-65 

Friest, Stephen L., Jan 16-69 

Fuckett, William H. Jr., June 1-91 


Rabkin, Mitchell T., June 1-58 

Reding, Richard J., June 1-55 

Redmond, James M., Mar 16-165; Apr 1-58 

Rees, Frank W. Jr., Feb 16-121; May 16-78 

Richards, Glenn. Jan 16-17; Apr 16-17; May 
1-17; June 16-43; Nov 16-20; Dec 1-21 

Riggs, Frank L., July 16-91 

Riordan, M. Lucille, Jan 1-70 

Rittinger, Karen, Jan 16-24; Mar 1-24; June 
1-24; June 1-65; July 1-24 

Robinson, Dennis L., Sep 16-131 

Reckwell, Carolyn K., Mar 1-65 


Rode, Edward A., Aug 1-81 
Rogatz, Peter, Aug 1-73 

Rohr, Fred, Feb 16-151 
Rosenzweig. gg fom in. Sep 1-89 
Rostenkowski, Dan, Dec 16-68 
Runnells, Glenn, May 1-119 
Ryan, Dorothy, June 1-79 


Sacks, Terence J., Apr 16-101 

Sanders, Charles A., Nov 16-66 

Saucier, Stephen J., Oct 16-95 

Sax, Arline, Apr 16-38 

Schaeffer, David H., Apr 1-87 

Schaffrath, William B. (interview) 
16-78 

Schechter, Daniel S., Mar 16-20 

Scheel, Julie P., Mar 16-157 

Schroeder, Ronald E., Jan 16-77 

Seaver, Douglass, Sep 16-67 

Sheffield, Robert, May 1-105; Oct 1-113 

Silver, Donald F., Aug 1-189 

Simms, Susan, Feb 16-68 

Simonds, Gordon D. Jr., Feb 16-74 

Skaling, Michael M., Jan 16-55 

Smart, Jerry D., Oct 16-75 

Smith, Mickey C., Dec 1-107 

Snyder, Sonya M., Sep 1-102 

Somers, Anne R., Feb 1-49 

Spiers, Alexander S. D., Jan 16-87 

Sprague, Joseph G., Feb 16-90 

Springer, John K., June 16-102 

Stamm, Joseph B., Jan 1-57 

Stanges, Michael T., Aug 1-163 

Steinert, Jeff H., June 16-125 

Stephens, Marcia, Sep 16-12 

Stockman, David A. (capital close-up) Aug 
1-40 

Stuart, 

Swanson, 


July 


Jan 1-101 
1-143 


Marian R., 
Robert M., Nov 


Tanenbaum, Jo-Anne, Aug 16-28; Sept 1-48 

Taylor, William J., Feb 16-97 

TeKolste, Elton, June 16-101 

Tcstolin, Kelly, Sep 1-107 

Thompson, G. Byron, June 16-129 

Thueson, Judy, Aug 1-199 

Thweatt, Albert A., Feb 16-129 

Tibbitts, Samuel J., Apr 16-93 

Tinker, A. James, Sep 1-79 

Tobin, Ronnie G., Mar 16-89 

Toomey, Robert E., June 16-109 

Tracy, Rose Marie, Dec 1-82 

Truly, Ethel, Apr 16-67; May 1-64 

Tway, John, Mar 16-65; Aug 1-67; Sep 16- 
57; Oct 1-70; Nov 1-60; Dec 1-53 

Twomey, Ronald D., Dec 1-99 


Ulrich, Marian, May 16 


Umbdenstock, Richard r ” Oct 16-113 


Vaden, Allene G., Feb 1-94 
Vandegrift, Richard A., Feb 16-145 
Vanloh, Sidney W., Aug 1-163 
Van Sluyter, Charles K., Aug 1-87 
Veazie, Stephen, Apr 1-105 
Vitello, John, June 16-155 

Vose, Ann B., Jan 1-66 


Walgren, Douglas. (capital close-up) July 
. 

Walter, Bruce A., Mar 16-85 

Waxman, Henry A. (capital close-up) Sep 

Wegmiller, Donald C., Jan 16-51 

Weinstein, Bernard M., May 16-32 

Welch, Larry, Jan 16-44; Feb 16-46; Mar 
16-40; Apr 16-48; May 16-64; June 16-16; 
July 16-34 

Wesbury, Stuart A. Jr. (interview) Nov 1- 
111 

Wheeler, James M., Sep 16-126 

Wiesner, Francis J., Aug 16-59 

Wilford, Ned B., July 16-83 

Williams, Herbert, Dec 1-87 

Williams, Robert, Dec 1-76 

Willner, Robert F., Aug 1-169 

Wilson, Gloria, May 16-119 

Wilson, Karen C., Dec 16-87 

Wintrode, Rollin, Feb 16-134 

Wolf, James N., June 16-14 

Wright, Lynn, Apr 16-121 

Wymelenberg, Suzanne, May 1-75 


Yenney, Sharon L., Aug 16-68 


Ziff, Dolores, Apr 1-69 

Zilm, Frank, June 1-79 

Zimmerman, June, Sep 16-75 
Zimmerman, Mortimer W., Aug 1-183 
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